There are many people to thank for making this product possible. Special thanks go to
Former Chief Donald Pierce and Former Interim Chief Jim Tibbs, Boise Police
Department; Chief David Dial, Naperville Police Department; Chief John Skinner,
Port St. Lucie Police Department; Chief Robert Duffy, Rochester Police Department;
and Sheriff Ken Mascara, St. Lucie County Sheriff’s Department for committing their
departments to participate in the school resource officer outcome-oriented performance
evaluation pilot project.

We also thank Former Principal Kathryn Birkett, Neuqua Valley High School; Former
Assistant Principal Sandra Jordan and Assistant Principal Toyia Wilson, John
Marshall High School; Assistant Principal Kathryn Colicchio, East High School;
Principal Helen Roberts, St. Lucie West Middle School; Principal Charles Cuomo,
Forest Grove Middle School; and Principal Jon Ruzicka, Capital High School for
offering their schools as sites in which to implement the pilot process.

The project would not have been possible without the commitment and participation
of the officers and deputies who involved customers in their performance evaluations,
accepted new roles as meeting coordinators, and implemented and tracked their
activities. We would like to thank Officers Moses Robinson, Korey Brown, Ron
Rafferty, and Dwayne Snead, Rochester Police Department; Deputies Greg Dampier,
Mildred Brown, and Phil Fackler, St. Lucie County Sheriff’s Department; Sergeant
Marc Dimeo and Officer Rob Arensen, Port St. Lucie Police Department; Officer
Richard Baranco, Boise Police Department; and Officer Erin Gibler, Naperville Police
Department.

These SROs and deputies received support and direction from Sergeant Edmund
Kelleher and Commander Steve Claus, Port St. Lucie Police Department; Sergeant
David Trimm, St. Lucie County Sheriff’s Department; Commander Robert Wale,
Sergeant Jeremy Lindauer, and SRO Coordinator Stacey Winter, Rochester Police
Department; Sergeant Chris Maynard, Naperville Police Department; and Sergeant
Ron Winegar, Boise Police Department.

Key to our success was support from the following labor union representatives: Officer
Joe Matchett, Naperville Police Department; Sergeant Clifton Manns, Rochester Police
Department; Sergeant George Stevens, Boise Police Department; and Officer David
Yager, Port St. Lucie Police Department.

Many other school administrators, faculty, and staff; parents; students; nearby
residents; and business representatives committed their time and provided substantial
contributions to the success of this project as well.




We owe gratitude to our consultants—Executive Assistant Chief Timothy Oettmeier,
Ph.D., Houston Police Department; Joel Garner, Ph.D.; and Commissioner Kevin
Comerford, Erie County Department of Central Police Services—for sharing their
expertise about performance evaluation systems, data analysis, and public-sector labor
issues.

We acknowledge the COPS Office staff Pam Cammarata, Beverly Alford, Sandra
Webb, Ph.D., Amy Schapiro, and our Project Officer, Calvin Hodnett, for their
confidence in and support of this innovative effort.

We also appreciate the assistance of various Circle Solutions, Inc., staff including Sean
Currigan, who assisted with survey analysis and on-site meetings; Mark A. Meschter,
who provided expert editorial support; and Elizabeth Little, who designed the cover
and layout for the text.
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